ICTs are playing an ever-increasing role in allowing nations to
deliver public services more effectively and efficiently. They
have been used successfully in assisting poverty eradication,
health services, agriculture, long-distance education, business,
content and knowledge management, and a host of other civic
services. ICT's vital contribution in bridging the digital divide, in
ensuring that marginalized communities and cultures benefit
from development, orin the movement towards an equitable and
just society, is beingincreasingly recognized by governments.

As countries in the Asia-Pacific conceptualize, implement and
monitor their ICT policies and strategies, there is need for
analysis of strategies, modalities and best practices, as well as
their impact and effectiveness. This three-volume series on ICT
Policies and e-Strategies from United Nations Development
Programme's Asia-Pacific Development Information Pro-
gramme (UNDP-APDIP) is focused on three areas: an analytical
overview of the ICT policies and e-strategies in the region;
fundamentals of policy formulation and the development
process; and the thematic priority areas to be addressed in the
conceptualization and development of policies.

This three-volume set of publications is meant to provide policy-
makers and other stakeholders in the development process
valuable information on using ICTs effectively to achieve their
goals. Hopefully, this set of publications may be a catalyst for
further discussion among policy-makers, private sector and
civil society representatives and development and donor
agencies on the role and importance of ICT policies and e-
strategies in ensuring that human development continues to
occupy acentral placein national development agendas.
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ICT Policies and e-Strategies in the Asia-Pacific:
A Critical Assessment of the Way Forward

[a G PR TP POl This book reviews and analyses the Information and Communications
Im the Asla-Paciiic
o

i w il Technology (ICT) policies and e-strategies presently implemented by
countries in the Asia-Pacific region. Uniquely, this book provides the
reader with an overview of the role that ICT can play in alleviating poverty
and enhancing sustainable human development. The topics presented
emphasize the critical need for strategic national level policies that are
long-term in their vision and comprehensive in nature, targeting both the
immediate needs of the populace and long-term needs of nation-states
being integrated in an ever-increasingly interconnected digital economy.
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This comparative study of Information and Communications Technology
(ICT) policies and e-strategies of nine Asian countries (Japan, Korea,

Singapore, Malaysia, the Philippines, Sri Lanka, India, Nepal and
E & ;\Evm Vietnam) provides an overview of an analysis of ICT legislations,

e ; policies, and strategies across the region. It also identifies strengths,
et e weaknesses, similarities, and gaps in ICT policy formulation in Asia. The
overall objective of the study is to serve as a guide for planning by policy-
makers in order to help them harmonize policy development processes
inthe region.
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The Guidebook is intended to help policy makers and planners of Asia-
Pacific countries and beyond in the preparation of national policies and
" strategies on Information and Communications Technology (ICT)
development. It discusses the place of ICT policy-making in
development, and focuses on steps taken in developing ICT policies,
including appropriate e-readiness assessment and participatory
methodologies; the sectors that ICT policy-making need to deal with; the
approaches to ICT action planning and the questions that need to be
considered in developing ICT strategies. The Guidebook approaches
ICT policy and strategy development from various perspectives and
should provide an ideal instrument for policy-makers in their work.
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